All Sales

All certificates and titles will be held in house

All Manufacturers will need to send the certificate of origin for any trailer directly
to the home office.

Any dealers that hold a certificate of origin will need to send those to the home
office (ATTN Title Department, 317 East State Line, South Fulton TN 38257).

All sales will be processed through RTO Streamline

After a customer decides which trailer they would like to purchase, the dealer
should at that time hook the trailer up to the customer vehicle or MUTT Box to
test the functionality of the trailer.

If the customer approves the trailer selection, then a picture of the vin weld or
sticker will be taken

The dealer will then process the sale through rtostreamline.com

A picture of the front and back of the certificate of origin will not be required.
However, a picture of the VIN weld and or sticker from the actual trailer will be

Customers will not receive a copy of the certificate of origin or title at the time of
purchase. Applicable paperwork will be mailed to the customer within 7-14
business days.

A correct mailing address must be entered for any sale so we can provide the
required documentation to the customer. If the physical address is different from
the mailing address, then both should be noted on the contract. The mailing

address should be entered in the “Remarks” line under “Dealer Information”.

RENT TO OWN

Same as for ALL SALES
RTO customers will no longer receive a certificate of origin

Certificates and Titles will be kept in house and filed by in house staff



Registration and title fees are also handled in house and are rolled into the cost of the RTO
trailer through the nonrefundable fee

RTO trailers will be registered through our local DMV in Obion by the TBP in house staff
New trailers that are sold will have the license plate mailed to the customer via UPS.
Customers should expect their plate within 7-14 business days

For Repo Trailers the previous registration is good for 2 years from the time of registration. No
other paperwork will be required until that time. Updated registration will be handled in house

The Bill of Sales (contract) will cover the customer’s registration for up to 30 days while waiting
on a permanent plate.

DEALERS, in place of the front and back of the MSO on the contract they will need to attach a
picture of the VIN sticker or weld on all trailers.

The customers physical address, where the trailer will be located, should be used under the
customer information and additional mailing address such as PO BOX should be entered in the
“Remarks” line under “Dealer Information”.

Cash Buy Out

Same as for ALL SALES

A certificate of origin will not be required.

The Certificate for a new cash sale trailer will be signed over in house and mailed to the
customer within 7-14 business days

The title for a repo cash sale trailer will be signed over in house and mailed to the customer
within 7-14 business days

If the trailer was previously registered and a license plate is on the trailer, then the dealer will
need to remove the license plate and send it back to the home office at the time of sale (ATTN
Title Dept, 317 East State Line, South Fulton TN 38257)

The Bill of Sale will cover the customer registration for 30 days while waiting on the title /
certificate.

The customer should receive the title / certificate within 7-14 business days from the time of
purchase

Cash customer will be responsible for their own registration and all applicable fees &
registration.



